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Elevation Certificates: Making sure what you see is what you get.

Elevation certificates are a critical part of the CRS program. To meet the participation prerequisite and earn
points in CRS Activity 310, communities must require and maintain final Elevation Certificates for all new
construction and substantial improvements in the special flood hazard area. Fortunately, most
communities are already requiring them as part of the NFIP and their ongoing floodplain management
program. Requiring them and maintaining them, however, are two different things.

The challenge for some communities is a lack of resources, such as time and staff, to go out and check that
every Elevation Certificate is accurately reflective of what is being built in the field. In bigger communities

or ones with fast track developments, it seems there are simply not enough hours in the day or inspectors
on staff to go look at every new structure every time an Elevation Certificate makes its way to the
community office. Floodplain managers or inspectors who are not certified floodplain managers may not be
equipped to understand the specific criteria that must be included on the form, such as the source of datum
used for the base flood elevation. It is much easier to rely on the training and expertise of surveyors/
engineers who put their seals on those forms than it is to verify the data themselves. However it is
ultimately the responsibility of the community to ensure the forms are complete and correct , not least of
all for CRS purposes.

Communities that require only one Elevation Certificate at final construction are especially at risk, betting

that structures will be built according to regulations throughout the entire development process. All too
often, once that final form has been submitted to
construction. If the finished floor is even 1 inch below the base flood elevation, the structure is in violation

of the communityés Flood Damage Prevention Ordinat
premiums. For this reason, communities should strongly consider requiring an Elevation Certificate prior

to the framing stage to ensure the structure will be built according to ordinance and code. Better yet,

requiring three Elevation Certificates (one based on construction drawings, the second before framing, and

[continued on next page]
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El evation Certificates: Making sure w

the third on the finished structure) will help communities track the construction process at all three stages

of development in order to guarantee that what is required is what is being built.

Some communities have also found that requiring the final Elevation Certificate as part of the process to
obtain a Certificate of Occupancy gives the floodplain administrator some leverage in making sure the final
Elevation Certificate is complete and accurate. Once the Certificate of Occupancy has been issued,
community officials have a much more difficult time getting surveyors/engineers to correct any information

on the form, especially if it requires going back out in the field. So what can be done to ensure the forms are
filled out correctly the first time? The key is for floodplain managers to understand the basics of the form,
what kind of information is required and why itods
correctness.

Without proper training to know how to review an Elevation Certificate and what to look for, errors can
someti mes go unseen, which is why itds critical toc
forms. Users groups are helpful in getting other qualified people to review Elevation Certificates since CRS
communities are most in-tune with the importance of why they need to be correct. Communities should

also take advantage of feedback from ISO on Elevation Certificates submitted for annual recertification.

Though any errors found on the forms are not counted against the community in the recertification, they

are indicative of changes the community may need to make in order to make their development process

more efficient. It may be easier to blame errors on the surveyors/engineers filling out the forms, but that
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Floodplain Management Training Calendar

For a nationwide listing of floodplain manager@ated training opportunities, visit
ASFPM Online Event Calendar

Looking for training opportunities to earn CECs for your CFM? Check out our event calendar the
lots of training opportunities listed for 2019, and more to come for 2020! Search the calendar b
or use the category drojpwn menu to search by event category. The only events without a state
in the event title are EMI courses, which are listed with their FEMA course number and are all t
Emmitsburg, MD.
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https://www.floods.org/n-calendar/calendar.asp
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FEMA Defers the Implementation of Risk Rating 2.0 for a Year

FEMA is focused on building a culture of preparedness by closing the insurance gap so individuals and
communities recover faster and more fully after a natural disaster.

Earlier this year, FEMA announced Risk Rating 2.0 as
an initiative to deliver flood insurance rates that
people trust, value, and are less complex to navigate.
Knowing the true risk of
ensure adequate insurance coverage and claim

&%- ! OAlI APAEA AODPAADLA 11 2EOE
AAO8 ) O AT OxAOO O7TEU OEOE OAOQ

payments after a flood, and to inform appropriate ©7EAO AOA OEA AAT ANEOO22 A ©F Ol

mitigation measures property owners can take to EA®A 4%d 4EA Nl UAOR xEEAE AA[
ultimately reduce their risk. Although the agency 17061 AAT AT Oh OOEI 1 EAO /AOI AAOQ
initially announced that new rates for all single  -family

homes would go into effect nationwide October 1, 2020, it announced November 7 that some additional time is
required to conduct a comprehensive analysis of the proposed rating structure to protect policyholders and
minimize any unintentional negative effects of the transition. FEMA decided to defer the implementation

of Risk Rating 2.0 by one year to October 1, 2021 . This extension allows for all NFIP policies dincluding,
single -family homes, multi -unit and commercial properties 6to change over to the new rating system at one

time instead of a phased approach, as originally proposed.

Over the course of the next year, FEMA will continue to actively engage with Congress and other key
stakeholders to ensure transparency and visibility as it works to transform the NFIP. Stay updated on Risk
Rating 2.0. EEE

(Taken from the NFIP/CRS UPDATE Newsletter, October/November 2019 Issue)

Information You Should Know

National Flood Insurance Program (NFIP) Publications

In the NFIP/CRS Newsletter dated August/September 2019, we told you about a two -sided postcard the
Feder al Emergency Management Agency (FEMA) has f
includes flood insurance. We had overwhelming requests about how to order those postcards. That
particular publication is item FO61 and can be ordered from the NFIP Public Awareness Materials Order
Form. There are also materials for insurance and real estate agents, lenders, and policyholders before,
during, and after a flood. Any publication you see with a number on it can be ordered from the FEMA

Publications Warehouse. And most are available in English and Spanish.
(Taken from the NFIP/CRS UPDATE Newsletter, October/November 2019 Issue)
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https://www.fema.gov/media-library/assets/documents/250
https://www.fema.gov/media-library/assets/documents/250
https://www.fema.gov/document-distribution-sources/distribution-warehouse
https://www.fema.gov/document-distribution-sources/distribution-warehouse
https://www.fema.gov/media-library-data/1569002542461-a458061bb06a2d7cf6dbdf83bbd8d763/RiskRatingOverview_May2019_to_Sept2019.pdf
https://www.fema.gov/media-library-data/1569002542461-a458061bb06a2d7cf6dbdf83bbd8d763/RiskRatingOverview_May2019_to_Sept2019.pdf

FEMA Building Science and Region IV Release Two Fact Sheets
Supporting Risk MAP Efforts

F E MA Bulding Science Branch (BSB) and Region IV released
two fact sheets that will reduce risk and improve resilience to
buildings and their utility systems. The fact sheets explain that,
before building in your community, it is important to recognize
hazards that may be present, their potential impact, and provides
numerous considerations and resources to help mitigate those
risks. Effective design, construction, code enforcement and
building to or exceeding the latest standard of practice, increases
the disaster resilience of structures and their associated utility
systems exposed to risk, thereby reducing damage and injuries.

Risk MAP (mapping, assessment, and planning) provides high quality flood mapping products, risk assessment

tools, and planned outreach support to enhance a commu
improve risk -informed decision making, enabling various stakeholders to take action in reducing their

vulnerabilities to hazards and increasing resilience f
T h eFEMA Building Science Considerations for Risk MAP 6 f act sheet | ists numerous

products. These include depth grids, changes since the last Flood Insurance Rate Map, Flood Risk Assessment,
Community Engagement and Outreach, as well as other strategies like building above code, adopting and
enforcing more stringent regulations and utilizing FEMA best practices.

The second FEMA Buildindg Scierice Resources to Help Reduce Risk and Improve Resilience , 6
provides numerous resources to help foster disaster -resilient communities. Within the framework of Risk MAP,
various stakeholders and communities can use building science resources to help better understand their
vulnerabilities and risks, along with options available to them for implementing effective mitigation efforts to
reduce building and utility damage and down time, and reduce flood insurance premiums.

To do this, there are currently over 200 BSB flood, wind, building code, Mitigation Assessment Team, recovery
advisory and other resources available. Ultimately, Building Science Branch resources can enhance Risk MAP
product utilization by stakeholders and communities incorporating disaster resilience or best practices into
their building and utility planning, code enforcement, design and construction. For additional information on
FEMA Building Sciences, visit:  https://www.fema.gov/building -science. EE E

(Taken from ASFPM&s News& Views
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https://www.fema.gov/building-science?utm_source=asfpm&utm_medium=ces&utm_campaign=03262019
https://www.fema.gov/media-library/assets/documents/177480?utm_source=asfpm&utm_medium=ces&utm_campaign=03262019
https://www.fema.gov/risk-mapping-assessment-and-planning-risk-map?utm_source=asfpm&utm_medium=ces&utm_campaign=03262019
https://www.fema.gov/media-library-data/1551389348588-aba8f2084caceab3532bf610d8c374ab/FEMARIVBuildingScienceFS1FEMABuildingScienceConsiderationsforRiskMapDec18.pdf
https://www.fema.gov/media-library-data/1551389264193-395330281c6d3d105341205e55e29461/FEMARIVBuildingScienceF2FEMABuildingScienceResourcestoHelpReduceRisknImproveResilienceDec18.pdf
https://www.fema.gov/building-science?utm_source=asfpm&utm_medium=ces&utm_campaign=03262019
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Genius Outreach Campaign you can Share, Borrow or Imitate

oWhat the Flood!d6é6 Quiz Helps Americans Unid:q

The National Association of
Insurance Commissioners released
a new online quiz, " What the Flood !"

as part of its #YourRiskIisReal

campaign, an ongoing effort to
Not all policies are the same, so the NAIC urges you to check your policies and consult your agent to confirm that
ed ucate Consu mers about ﬂood the flood perils highlighted are covered by ‘r insurance.

risks and the need to consider

purchasing flood insurance. The & -
campaign educates consumers

dangerous misconceptions about

flood insurance. The short, interactive quiz presents complicated insurance concepts in easy -to-
understand terms. Sample questions include: "Is damage from a busted bathroom pipe and a

burst levee covered by the same policy?" and "If a hurricane floods your car, do you file a claim

with auto or home?" "Thereds a | ot of confusien |ol
related damage. Insurance commissioners want consumers to understand which insurance
covers the various flood perils," said Eric Cioppa, NAIC president and superintendent of the
Maine Bureau of Insurance. EEE

WHAT THE FLOOD!

Test your knowledge of flood-related insurance with this NAIC interactive quiz.

(Taken from ASFPM6s News& Views Newsl
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https://training.fema.gov/apply/
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Louisiana Floodplain Managers Association

37th Annual Technical & Business Conference

OWhatds Your Vision’-?'g . -
April 15 817, 2020

Houma, LA
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LFMA website: www.lfma.orqg

ONLINE

What's YOUR Vision?

Registration is now open at:
EOODOdT T xxx81 Al A8IT

v

REGISTRATION
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LOUISIANA FLOODPLAIN MANAGEMENT ASSOCIATION

Courtyard by Marriott

37t ANNUAL
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Houma, Louisiana
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